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PROCEDURE FOR RECEIVING
AND FORWARDING ACCIDENT/INCIDENT NOTIFICATIONS

PROCEDURE FOR RECEIVING
AND FORWARDING ACCIDENT/INCIDENT NOTIFICATIONS

One. General Provisions

1.1.This Procedure regulates the receipt, registration, forwarding, and compilation
of the information base required for conducting investigations by the Aircraft Accident
and Incident Investigation Bureau (hereinafter, the "AAIIB"), including all notifications
relating to aircraft accidents and incidents received in writing and through the
dedicated website, mail, telephone, and other communication channels established for
receiving information.

Two. Receipt of Accident/Incident Notifications

2.1. An investigator who receives a notification concerning an aircraft accident or
incident by telephone or through other communication channels shall take the following
actions:

2.1.1. The investigator receiving the notification shall complete the form approved as
Annex "H" to the "Duty Officer Procedure for Receiving and Forwarding
Accident/Incident Information” and submit it to the Director.

2 1.2. If the notification needs to be verified, the investigator shall verify it and report
the outcome to the Director.

2 1.3. The notification shall be brought to the attention of the officer responsible for
information management.

2 1.4. Where the notification is received in writing, the registration and research
specialist shall manage the records and proceed in accordance with the established
procedure.

2 1.5. The received information, together with supporting materials, shall be formally
handed over by the duty investigator and acknowledged by signature.

Three. Registration of Notifications

3 1. Where a notification is received in written or electronic form, the registration and
research specialist shall record it through official records management.

3.2. Registered notifications shall be reported to the Director of the AAIIB, who shall
decide whether they are to be entered into the database.

3.3. Investigators shall submit notifications requiring registration to the registration and
research specialist, who shall create and add a file in the main database based on the
accident/incident information.

3.4. The officer responsible for registration shall accurately enter notifications into
the database, review and classify entered information, and make additions or
amendments in accordance with the system operating instructions.

35 Each time data are added, amended, or removed from the database, the
person performing the action shall ensure that the action is recorded in the system log.

3
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Four. Forwarding and Retention of Notifications

41 In accordance with Annex 13 to the Chicago Convention, the AAIIB shall notify
the accident investigation authorities of the relevant States of accidents, serious
incidents, and incidents requiring investigation without impediment and by the most
rapid means available, using the form set out in Annex "H" to the "Duty Officer
Procedure for Receiving and Forwarding Accident/Incident Information."

4.2. Any notification related to an aircraft accident or incident shall, by decision of
the Director of the AAIIB, be forwarded to external organizations and, where
necessary, to ICAO.

4.3. After receiving a notification from a foreign State concerning an accident or
serious incident, Mongolia, in its capacity as the State of Registry and/or the State of
the Operator, shall provide without delay the relevant information available to it
(including information relating to the flight crew, dangerous goods, designer, and
manufacturer).

4 4 In the event of an accident or serious incident occurring in the territory of a non-
contracting State or in an area not under the sovereignty of any State, and where the
State concerned is not aware of the occurrence, Mongolia shall send an official
notification to the State where the occurrence took place.

4.5. When sending a notification related to an accident or incident, records shall be
kept of the form in which it was sent and the recipient to whom it was sent, and the
receiving person shall acknowledge receipt by signature.

4.6. Upon completion of the investigation, the report shall be retained in file form, as
an official record, and as a copy stored on CD.

47. The officer responsible for registration shall carry out the forwarding,
transmission, protection, and retention of registered information in accordance with the
system operating instructions.

4.8 In order to ensure the prompt receipt of notifications of flight accidents and
incidents, the AAIIB shall publicly announce, through advertising, print, and media
channels, the address for receiving information, telephone numbers, website details,
and other channels through which information may be received.

Five. Operational Readiness

5.1. Any notification relating to an aircraft accident or incident shall be received through
the following contact points:

- Frequency for receiving, registering, and forwarding accident/incident information
- Working hours: 08:00-17:00
- Email: aaib@aaib.gov.mn

- Website: www.aaib.gov.mn

- Telephone /24 hrs/: +(976) - 9595-3399
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Appendix H
AAIB IN MONGOLIA Initial Incident Report No.
1. 1. Aircraft Data Model/Serial: Operator/Owner:
Nationality: Registration No.:
2. 2. Flight Data Date: Occurrence Time: Occurrence Station:
Flight No.: Departure/Destination Point: Captain:
3. 3. Injured Persons on Board Yes O No o
4. 4. Number of Crew and Passengers Crew: Passengers:
5. 5. Nature of Condition (check one or more)
Failure of one or more engines Flammable liquid leak
Engine Failure of the propeller control system Oil leak
Fuel flow drop/fuel leak Warning indication
Fire in flight/on ground Engine power loss
Engine shutdown
Difficulty operating landing gear Fluid loss
System breakdowns | Electrical power loss Overtemperature
that did not interrupt | Tyre burst Multiple failures
the flight Bird strike Warning indication
Loss of braking effectiveness
Loss of a system or | Flight control system O | Malfunction of escape slide deployment
indication vital to Pressurization and air-conditioning system De-icing system O
airworthiness Pitch and heading indication system Flame/Smoke O
and safety Airspeed and altitude system/indicators
FOD [ | Vibration/Buffet
Other effects on Go-around [ | Load factor O
flight Lightning strike Rejected takeoff
Ground turn-back Precautionary landing |
Air turn-back Emergency descent 0

6. Stage (check one)

0 Maintenance o Landing 0 Take-off 0 Cruise
o Approach o Towing/taxi o Climb a Other
o Descent o Engine start

7. Please fully describe the incident and the extent of damage to the aircraft, insofar as known, and, if available,
provide details of any explosives, radioactive materials, or other dangerous goods carried.

(Please attach additional pages as necessary.)

Reported by: Organization name: Date (report received):
Phone number: Email: Address:
Name of Duty Manager: Date:




